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Contact points were established Austrian-wide 
on January 1st 2013. There are regional offices 
in five federal states, which also provide counselling 
in the neighboring federal states. The AST-points 
are integrated into well-established counselling
organizations for migrants and provide counselling
services according to § 5 Recognition and Assesment
Act (AuBG).

Contact Point (Anlaufstelle)
for people who gained 
professional qualifications 
abroad
We offer
– multilingual counselling, free of charge
– clarification of necessity and possibility 

of formal recognition
– cost coverage of certified translations of documents
– assistance with the application for assessment 
– if necessary, assistance during recognition 

proceedings
– assistance on search for „bridging courses“ 

and its financing

Project objectives
AST provide professional counselling and support 
on recognition issues. Main target is improvement of
migrants’ integration into the Austrian labour market,
in particular to enhance employability suited to their
qualification. Another major focus is networking and
cooperation within relevant institutions and
organizations on regional, national and EU level.
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AST coordination (Anlaufstellenkoordination)
Beratungszentrum für Migranten und Migrantinnen
1020 Vienna, Nordbahnstraße 36/2/2
anlaufstellenkoordination@migrant.at
www.anlaufstelle-anerkennnung.at 
www.migrant.at 

Contact Point Vienna (AST) 
Beratungszentrum für Migranten und                                
Migrantinnen, Vienna 
Perspektive – Recognition and Further Education 
Counselling

Contact Point Lower Austria 
and North Burgenland (AST) 
Beratungszentrum für Migranten und Migrantinnen, Vienna
Weekly office hour in St. Pölten, Wiener Neustadt 
and Eisenstadt

Contact Point Upper Austria 
and Salzburg (AST) 
migrare – Zentrum für MigrantInnen OÖ, Linz
Weekly office hour in Salzburg 

Contact Point Styria, Carinthia 
and South Burgenland (AST) 
ZEBRA – Interkulturelles Beratungs- und 
Therapiezentrum, Graz
Weekly office hour in Klagenfurt 

Contact Point Tyrol and Vorarlberg (AST) 
ZeMiT – Zentrum für MigrantInnen in Tirol, Innsbruck
Weekly office hour in Feldkirch 
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