
Contact points 
for people with qualifications 
obtained abroad
Since January 2013, five Contact Points (AST) in Vienna, 
Linz, Graz, and Innsbruck have been offering advice on the 
recognition and evaluation of qualifications obtained abroad. 
In the other federal states, weekly consultation days are held. 
The Contact Points are advisory centers within the meaning 
of Section 5 of the Recognition and Evaluation Act (AuBG).

The Contact Points are coordinated and supported 
throughout Austria by the Contact Point coordination office. 

Objective
Free, multilingual information, advice, and support through-
out the recognition and assessment process to facilitate 
integration into the labour market matching qualifications.

Target group
People with formal qualifications acquired abroad who have 
questions about the recognition or professional utilization of 
their qualifications and who reside in Austria

Services offered by the contact points
–	Multilingual recognition advice, free of charge
–	Clarification of whether formal recognition is necessary/
possible
–	Support with obtaining certified translations of diplomas 
and certificates
–	Support with applying for evaluations and formal 
recognition
–	Support with the recognition process, if necessary
–	Information about further education and counselling 
options

www.anlaufstelle-anerkennung.at



Anlaufstelle Wien (AST Wien)	  
Beratungszentrum für Migranten und Migrantinnen
Perspektive – Anerkennungs- und Weiterbildungsberatungsstelle 
für NeuzuwanderInnen und Asylberechtigte
Lassallestraße 1, 3. Stock, 1020 Wien
Tel. 01/58 58 019 (Counselling by appointment only)
ast.wien@migrant.at 

Anlaufstelle Niederösterreich und Nordburgenland (AST NÖ)	 
Beratungszentrum für Migranten und Migrantinnen
Lassallestraße 1, 3. Stock, 1020 Wien
Tel. 01/99 72 851 (Counselling by appointment only)
Regular consultation hour in St. Pölten, Wiener Neustadt and Eisenstadt
ast.noe@migrant.at

Anlaufstelle Oberösterreich und Salzburg (AST OÖ–AST Salzburg)	  
migrare – Zentrum für MigrantInnen OÖ
Hahnengasse 5, 2. Stock, 4020 Linz
Tel. 0732/667363 -305 (Counselling by appointment only)       
Regular consultation hour in Salzburg	        
ast.oberoesterreich@migrare.at and ast.salzburg@migrare.at

Anlaufstelle Steiermark, Kärnten und Südburgenland 
(AST Steiermark–AST Kärnten)	  
ZEBRA – Zentrum für interkulturelle Beratung & Therapie gem. GmbH
Granatengasse 4, 3. Stock, 8020 Graz
Tel. 0316/83 56 30 -100 (Counselling by appointment only)
Regular consultation hour in Klagenfurt and Villach			 
ast@zebra.or.at

Anlaufstelle Tirol und Vorarlberg (AST Tirol–AST Vorarlberg)	
ZeMIT – Zentrum Migration Integration Teilhabe gem. GmbH
Andreas-Hofer-Straße 46, 1. Stock, 6020 Innsbruck
Tel. Tirol 0512/57 71 70, Tel. Vorarlberg 0660/436 96 54 
(Counselling by appointment only) 
Regular consultation hour in Feldkirch and Bregenz
ast.tirol@zemit.at and ast.vorarlberg@zemit.at
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